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Abstract

This research was conducted with the purpose of 
providing a bibliometric overview of sustainable practices 

the Scopus database was consulted to choose a total of 

Hospitality Management is the prominent source of 
choice for the authors to publish the hotel’s sustainability 

were analyzed, and implications and recommendations 
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Most travellers in the United States now describe themselves as 

consumers become more environmentally conscious, eco-friendly 
policies and procedures may become crucial when selecting a hotel 

However, certain practices have been applied randomly without 

there is often a gap between the guest’s expectations and the hotel's 

Studies on green and sustainability in hospitality were analyzed in 

a thorough literature review on the environmental sustainability of 

focused on hotels' green practices individually to synthesise and 
evaluate the practices' effectiveness based on past published research 

The scholarly discourse around sustainable hotel practices have grown 

surge in initiatives, standards, and resources to cultivate awareness 

The expanding corpus of scholarly literature encompasses many 
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perspectives, approaches, ideas, and investigations across various 

body of research has sometimes come under complaint for being 
uneven, unorganised, unconvincing, and prevalent with opposing 

science mapping techniques to divulge the current trends and 

Therefore, this bibliometric analysis provided a thorough overview 

publication structure, leading authors and sources, collaboration 
structure and themes studied in the hotel’s sustainable practice 

areas where research is sparse in the literature, enabling future 

2. 

The hospitality industry is one of the most resource-intensive 

often called green or sustainable practices, involve using resources 
more effectively and reducing their adverse environmental effects 

impact, the hospitality sector must prioritise sustainability in its 

reducing waste, utilising sustainable resources and suppliers, and 
implementing environmentally preferable practices to reduce the 

investors have become progressively more aware of the ecological 

of rising environmental concerns and consumer awareness, the 
value of green efforts in business practices has been a hot topic in 
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tactic to obtain a competitive advantage thanks to gradual changes 
in consumer behaviour and their rising interest in the relationship 

favourable impression in visitors' eyes, reducing costs and liabilities, 

conservation as it is vital to ensuring a safe and attractive environment, 

provide new opportunities, and support sustainability in corporate 

services is rising, many industry specialists have been actively 
designing and advocating for ecologically sustainable goods and 

company in realising the triple bottom line objective, in the light of 

requires an emphasis on all three dimensions of sustainability 

3. 

In order to collect the articles related to hotel sustainable practices, 

the authors used various inclusion and exclusion criteria to narrow 
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The publications were selected using the PRISMA framework, as 

meet the conceptual background of the study were eliminated, resulting 

and evaluated, which helped reduce the total number of articles even 

PRISMA diagram
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The existing literature has provided the nature of use and implication 

indicators consisting of both performance and relational bibliometric 

structure, leading sources, leading authors and institutions, and 

This bibliometric software tool is based on the fact that it follows all 

prior bibliometric analyzes conducted within tourism and hospitality 

4. 

4.1. 

Yearly number of papers published on sustainable practices in the hotel industry
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4.2. 

The top ten authors who published the most articles on sustainable 

Leading authors

Leading institutions

Polytechnic University is the leading research University, followed 
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4.3. 

Leading journals in hotel sustainable practice research

4.11. 

Table 1
Most cited papers on sustainable practices in hotel research

Paper Theme GC LC LGGCR GCY
Green practices

Green initiative 19

Bohdanowicz Environmental 
initiative awareness
Green organisational 
climate

TM
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The relationship 
between ecological 
behaviour and 
intention to 
implement green 
practices in hotel

5

Environmental 
management practice
Sustainable hotel 
practices and its 
relationship with 
guest satisfaction and 
return intention

161

Zamojska 
Organisational 
citizenship behaviour 
for the environment
 Customer’s desire 
for and participation 
in green activities
Greenwashing 6

Note. 

Tourism Management

the standard and impact of the paper by quantifying the amount of 

only the variables that impact customers’ attitudes and behaviours 
towards green practices in the hospitality business in India but also 
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revealed that consumers who follow environmental practices prefer 

hotel guests who prioritise environmental sustainability are ready 
to allocate a higher budget towards accommodations that adhere to 

4.5. 

that the keywords given by the authors represent the article’s content 

various themes based on the co-occurring relationship among 

each circle presents a keyword called nodes and the line connecting 

directly related to the frequency of occurrence of the keyword, and the 
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Co-occurred network of hotel sustainable practice research

Cluster 1 consists of six keywords: green practice, green hotel, green 

 

elucidates sustainability aspects in the hotel industry with a particular 

The empirical research found that the hotels have reduced water 
consumption, waste, and carbon emissions by following sustainable 
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hotel management views and employs the three-dimensional facets 

impact hotel management’s perceptions of what constitutes economic 

Trending topics

environment-related plan to encourage people to act in ways that 

in sustainable hotel practices, a trend topic analysis has been carried 

trust, environmental knowledge, environmental sustainability, and 
environmental performance have been trending research topics in 
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4.6. 

collaboration analysis, the study conducted a co-authorship analysis 
in terms of country and author because it is the most tangible form of 

Co-authorship network of countries

between the USA and Hong Kong, China and Korea, China and 
Hong Kong, India and Australia, Korea and Hong Kong, South Africa 

and Hong Kong was highest due to the thickness of the connecting 
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cluster includes Acampora A, Merli R, Preziosi M, Ali F and Lucchetti 

Co-authorship network of authors

5. 

of study into which scholars interested in sustainable hotel practice 

In general, the study argues and explores the following trends, all 
of which are important for researchers to take into consideration in 
order to encourage additional research:
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has accelerated the implementation and use of technological 

Therefore, applying technology in hotel sustainable practice 

their costs to be sustainable and the prices that customers are 

the need to research ethical behaviour, training, and mindfulness 

almost entirely devoid of research that concentrates on developing 
business training and enhancing environmentally responsible 

mainly discussed the environmental aspects of sustainable 

economic aspects of sustainability are the least investigated 

in hotels more comprehensive and inclusive, it is mandatory to 
research all aspects of sustainable development to create a more 
socially responsible, economically viable, and environmentally 

research might examine how hotel sustainability affects guest 

6. 

Periodical evaluation of extant literature is a crucial aspect of 
academia to identify past and present trends and recommend 

this study conducted a quantitative review of the literature on hotel 
sustainable practices using bibliometrics principles considering the 
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the literature on sustainable hotel practices has increased in recent 

The research work presented in this has various implications for 

comprehension of the epistemology of hotel sustainable practice 
research, including its social structure, conceptual framework, 

is a technique that is becoming more necessary to deepen the 
conversation surrounding epistemological and ontological structures 

Moreover, bibliometric analysis is suitable for offering a macro 
image of sustainable hotel practice, which matches the conventional 

of this study may potentially assist researchers in identifying under-
researched aspects of sustainable hotel practice that need future 

as postgraduate and doctorate students and faculty engaged in hotel 

and countries in this subject provide prospects for those interested in 
working collaboratively and pursuing higher levels of study in this 

publish and how relevant their article is to that journal by presenting 
the primary sources and themes of research about sustainable hotel 

Although the study has contributed from theoretical and practical 
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the Scopus database to conclude the research on sustainable hotel 

Third, this study considers only limited bibliometric indicators to 

Fourth, in this investigation, a bibliometric analysis was carried out 

endeavours may consider conducting a systematic review to better 
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