
119

Gulati, Duggal and Kumar

Tourism that is Accessible: Bibliometric 
Analysis using the Scopus Database
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Abstract

Accessible tourism has received much attention in recent 
years, both in terms of research and news attention. An 
accessible environment raises the quality of tourism 
offerings and the level of the neighbourhood. This paper 
intends to analyse the development of accessible tourism 
as a subject of study and gets close to possible trends. In 
order to accomplish this goal, bibliometric analysis was 
used to assess and analyse publications from the Scopus 
database between 2000 and 2021. Through the Scopus 
database, there are 366 articles on accessible tourism used. 

was used to process the data and provide the most cited 
articles, the number of publications each year, the co-
occurrence of author keywords in papers, the coupling of 
bibliographies, and historical and prospective trends. The 
analysis enables us to assess the potential and industry 
growth of accessible tourism continuously.
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1. Introduction 

live with some disability. Also, the number of individuals above 60 
and more was 1 billion in 2019 and is expected to rise to 1.4 billion by 
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in the future, creating an opportunity for tourism stakeholders. 
Accessibility is a critical component of any sustainable and responsible 

obligation and a great business opportunity.

comes to mind is a person with some disability or a person in need of 
some audio/visual device or in need of a ramp for their wheelchair. 
While one cannot deny that such things form a part of accessibility, 
one must know that accessibility is much more than this. Accessible 
tourism, which attempts to make travel accessible to people from all 
backgrounds and walks of life, includes disability accommodations 

to travel is a social right, accessible tourism can also be referred to 

gender, or any disability they may have, everyone ought to have 

can be answered in two parts. First, every human being has the right 

billion individuals with disabilities, along with almost 2 billion people 
who are their spouses, children, and caretakers, make up almost a 

companies and people associated with tours and travel. Everyone can 
partake in and enjoy travel-related activities credit goes to accessible 

of accessible tourism is constantly expanding in order to guarantee 
that tourist destinations, commodities, and services are accessible to 
all people, regardless of their physical limitations, disabilities, or age 

owned tourist sites, facilities, and services.

increased in recent years. This comprises several accessible tourism 
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evaluations that seek to provide background information. In order 
to identify the data progress and research hotspots in the accessible 

from the Scopus database that underwent bibliometric analysis are 

examined the publications in the ScienceDirect and Scopus databases 

The article presents a bibliometric study of 366 academic publications 
on accessible travel published in the Scopus websites for the period of 
2000 till 2021 to achieve this.

However, the considerable increase in accessible travel worldwide 
necessitates a more in-depth and complete assessment and analysis 

reviews have primarily concentrated on a narrow subset of studies 

the state of accessible tourism now is the absence of thorough grasp 
of the development trajectory and current and future tendencies.

Considering these limitations in mind, this study seeks to explore the 

future trends in accessible tourism.

In this research, the authors want to clarify the collective understanding 
of accessible tourism through a bibliometric analysis. This bibliometric 
review contributes to the research questions: 

First, this paper offers a thorough, methodical, balanced analysis 
of accessible tourism. The study enhances previous analyses by 
performing a co-citation analysis and bibliographic coupling, as well 
as thoroughly displaying the results to show how the boundaries of 

view of the intellectual structure of this rapidly expanding topic. The 

2000 to 2022.
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Literature Review

tourism enables people with access requirements, including mobility, 
vision, hearing and cognitive dimensions of access, to function 
independently and with equity and dignity through the delivery of 
universally designed tourism products, services and environments. 

origin of this term can be traced back to the 1980 Manila Declaration. 
This declaration recognised tourism as a fundamental right and a 

as one of those that ensures the delight of tourism by individuals 
with physical, mental, or sensory impairment disabilities, i.e., to 
facilitate people with disabilities access to infrastructure and travel 

Many authors have undertaken studies on accessible tourism. 

critical characteristics of accessible tourism include aspects of access, 
design, and the relationship between disability and aging.

Presently researchers are trying to examine accessible tourism from an 

and tourism, it is clear that there has been a shift in attention from 
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integrating knowledge of tourism to creating accessible destination 
involvement that offer an equivalent offering to that of non-disabled 

the process of knowledge development, research areas, and future 

tourism and disability studies from a longitudinal perspective, 
employing a bibliometric analysis of 105 notable works from the 

the readiness of accommodation enterprises for accessible tourism by 
evaluating scholarly studies on “the point of view of accommodation 

the management of the accommodation enterprises was intrigued 
by the topic of accessible tourism, however, the study lacked proper 
understanding and awareness, and the accommodation enterprises 

It can be observed that researchers have tried to explore accessible 
tourism from both an academic point of view as well as an industry 
point of view. However, most studies conducting a bibliometric 
analysis trace its roots outside India. Moreover, studies adopting the 
bibliometric route do not focus on the bibliometric coupling, which 

number of studies on accessible tourism. Following past research, this 

investigation of trends in accessible tourist research, co-authorship 
networks, current issues in accessible tourism studies, and what the 
future may hold for accessible tourism studies.

3. Material and Methods

Researchers conducted a bibliometric study to understand the 

available literature on accessible tourism. The Scopus repository 

and has approximately 27 million abstracts, which makes it the 
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The bibliographic search yielded 366 results spanning the years 1997 
to 2021.

bibliometric technique. The visual development of maps results in 
a more in-depth exploration of the relationships between variables, 
allowing a better understanding of the characteristics of a research 

4. Results

4.1 Article Citations

shows the top 15 most cited articles among those published. Darcy 

same paper is 93, demonstrating its importance. With 161 citations, 

publications.

Table 1
Most Cited Articles

S. 
No. 

Author Title Year Citations

1 darcy s.
A Whole-of-Life Approach to 
Tourism: The Case for Accessible 
Tourism Experiences

2009 166

2 darcy s.

Inherent complexity: Disability, 
accessible tourism and 
accommodation information 
preferences

2010e 161
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S. 
No. 

Author Title Year Citations

3 weaver d . b
A broad context model of 
destination development 
scenarios

2000 113

4 scheyvens r. Inclusive tourism development 2018 105

5 small j. 

The embodied tourist experiences 
of people with vision impairment: 
Management implications beyond 2012 99

6 darcy s.
Accessible tourism and 
sustainability: a discussion and 
case study

2010a 98

7 buhalisa d.
Information-enabled tourism 
destination marketing: addressing 
the accessibility market

2011 90

8 vila t.

Competing for the disability 

comparative exploration of the 
factors of accessible tourism 
competitiveness in Spain and 
Australia

2015 79

9 michopoulou 
e. 

Accessible tourism futures: the 
world we dream to live in and the 
opportunities we hope to have

2015 73

10 packer t.l. interplay between tourism, 
disability and environmental 
contexts

2007 72

11

How Diverse are Tourists with 

Accessible Leisure Tourism 
Experiences in Portugal

2012 69

12 michopoulou 
e. 

Information provision for 
challenging markets: The case of 
the accessibility requiring market 
in the context of tourism

2013 61

13 buhalisa d. Tourism: Inclusion, Disability, 2012 49
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S. 
No. 

Author Title Year Citations

14 mesquita s.
Accessibility of European 
museums to visitors with visual 
impairments

2016 47

15 devile e.
Accessible tourism experiences: 
the voice of people with visual 
disabilities

2018 44

4.2 Bibliographic Coupling

This technique uses citation analysis to determine if two publications 
have a comparable relationship. This occurs when two works in their 

of two papers grows in proportion to the number of citations to 

network analysis methodologies, collecting the connections amongst 

of 366 articles; researchers collected a visual representation of 305 

below. A pictorial representation of the same is provided in the below 
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Cluster 1: Tourism Inclusiveness in different Nations

and how incorporating policies and business practices and involving 
stakeholders can help build a more inclusive and sustainable sector. 
This cluster also demonstrates how this sector can emerge more robust 
and in a more sustainable and inclusive way, given constraints within 

Cluster 2: Disability in Tourism

It is the 2nd biggest cluster, containing 47 items. It has publications 
about different types of disabilities that the tourism industry 
encounters in different geographical locations. It also talks about 
approaches towards the accessible market in tourism. This cluster 
also talks about challenges and development in accessible tourism 
sites.

Cluster 3: Accessible tourism facilities with a particular focus on 
Portugal

This cluster has 38 documents wherein the facilities related to accessible 
tourism are being discussed. The central point of the majority of the 
studies in this cluster is the region of the study, i.e. Portugal. Apart 

the technology being applied to make accessible tourism easier and 
more comfortable.

Cluster 4: Accessible Tourism across Nations

This cluster has 36 items and throws light on experiences and 
importance of accessible tourism in different countries. This cluster 
also talks about tourism studies in the context of accessibility, its 
history and implementation of social sustainability in the synthesis 
of inclusive tourism. The perspectives of people with special needs, 
destination choices, current state and development have also been 
discussed. Papers related to travel motivations and stress have also 
been discussed.
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Cluster 5: Technology-enabled Accessible Tourism

role in Accessible tourism. Papers related to accessibility apps for 
creating a better environment for people with special needs are 

in Hospitality is mentioned.

Cluster 6: Universal Design and Accessibility

This cluster has 17 documents discussing universal design in hotels 
and equal access at tourism sites for people with special needs. It 
also discusses good practices for making tourism accessible to all, 
evaluation of models, and policy changes in accessible tourism. Lastly, 
a tourism review with a focus on attitudes and other stakeholders has 
been mentioned.

Cluster 7: Critical elements in Accessible Tourism across Regions 
& Cultures

This cluster has 16 documents, and the focus is on accessibility as 
one of the main essential factors a destination should have to be 
enjoyed by all individuals. This cluster also covers major elements, 
developmental stages, evolution, and comprehension of accessible 
tourism initiatives in each country evaluated.

Cluster 8: Multidisciplinary approaches towards Accessible 
Tourism

This cluster comprises 14 items and discusses social strategies for 
sustainable tourist services and structures for people with special 
needs in different cultures. It also discusses the tourism supply 
chain model based on analysing transport, information, services and 
infrastructure dimensions.

Cluster 9: Perspectives on Accessible Tourism

This cluster also has 14 items and the discussion is on the different 
perspectives towards accessible tourism. Relevance of the Internet, 
disability awareness, customer experience, travel behaviour, 
participation and experiences of people with special needs are 
discussed. 
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Cluster 10: Role of Software Applications in Accessible Tourism

This cluster has 13 items throwing light on the role of applications 
in the Tourism industry. Papers related to mobile applications and 

accessible to all.

Cluster 11: Sustainability & Accessibility in Tourism

This cluster has four items which focussed on sustainable approaches 

tourism accessible to all.

Cluster 12: Inclusivity in Tourism

towards accessible tourism and how the resources can help to make 
it more inclusive.

Cluster 13: Web Accessibility for Diverse Users

This cluster has three items, the papers related to web accessibility 
for different disabilities have been discussed. It discusses web 
accessibility in tourism.

Cluster 14: Universal Accessibility in Tourism Industry

Accessibility. The discussion is on the accessibility of tourism sites in 
India and the opportunities for Accessible tourism.

Cluster 15: The other way of looking at accessible tourism

This cluster contains only two articles. It is an exciting cluster as one of 
the papers talks about the human-animal relation in tourism. It is an 
unusual paper exploring the less discussed issues. The other article is 
a typical take on accessible tourism, as it explores the discrimination 
experienced by travellers with disabilities, especially in South Korea. 

Cluster 16: Implications in Accessible Tourism

 of the smallest among all, with two publications 

other stakeholders in Accessible tourism. 
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4.3 Keywords Co-occurrence

used to build a keyword co-occurrence network. It is adequate for 

show the core of the study and the focal point of an investigation that 

82 keywords out of 1672 pass the threshold.

with twenty-six and twenty-three items, respectively. “Accessible 

keywords. Cluster 1 appears to focus on the technical aspects of 

barrier-free, barrier-free tourism, human-computer interactions, 
information system, information use, mobile applications, and mobile 
computing. Along with this, the cluster contains keywords focusing 
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Cluster 2 contains keywords focusing on the sustainability aspect. 
The cluster also highlights tourism, development, inclusive tourism, 
and leisure industry keywords. Cluster 3 contains eighteen items 
and highlights keywords on accessibility aspects like universal 
accessibility, universal design, and architectural accessibility. Cluster 
4 contains eleven items and the keywords market, tourist behaviour, 

Cluster 5, contains four items that focus on destination competitiveness 
and discusses geographical regions like Australia and New Zealand.

Table 2
Co-word clusters

Cluster Cluster Title Items Keywords
1 Technology 

Aspect
26

barrier-free, barrier-free tourism, 
commerce, decision making, disabled 
people, handicapped persons, human 
computer interactions, information 
system, information use, marketing, 
mobile applications, mobile computing, 
museums, people with disabilities, 
portugal, research, special needs, tourism, 
tourism activities, tourism for all, 
tourism industry, tourism services, web 
accessibility, websites

2 Sustainability 
Aspect

23 accessibility, barriers, cultural heritage, 
cultural tourism, development, education, 
heritage tourism, inclusion, inclusive 
development, inclusive tourism, leisure 
industry, questionnaire survey, social 
inclusion, social tourism, south africa, 
spain, sustainability, sustainable 
development, tourism economics, tourism 
management, tourist attraction, turkey

3 Accessibility 
Aspect

18 architectural accessibility, construction 

disabled person, disabled persons, hotels, 
human, humans, information, internet, 
mobile application, physical disability, 
qualitative research, technology, travel, 
universal accessibility, universal design, 
visual impairment
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Cluster Cluster Title Items Keywords
4

Aspect
11 disability, ecotourism, hospitality 

industry, Italy, social model of disability, 
stakeholder, sustainable tourism, tourism 
market, tourist behaviour, tourists with 
disabilities, travel behavior.

5 Destination 
Aspect

4 Australia, competitiveness, New Zealand, 
tourist destination.

4.4 Publications Per Year

the subject over the years. According to the Scopus database, 2004 

when one or two publications are reported per year. Since 2010, the 

in the number of publications about accessible tourism. In 2019, a 

Figure 3: Documents Per year
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4.5 Documents Per Country 

The present article gives an overview of how different countries fare 
against each other when it comes to publishing articles containing 

present in the top ten list. A point of concern is from India, which is 
the 10th country to report almost ten articles on accessible tourism.

Figure 4: Documents by Country

4.5 Historic Data & Future Trends

future looks like for accessible tourism research. As seen in Figure 5, 
titles starting from early 2000 were far less as compared to present time. 
The number remained less than 10 a year until 2009. An increase in 
publication is observed in 2012, but the next year sees a sharp decline. 
Another increase is visible in 2018, 2019 and maximum number of 
articles in 2020. 2021 again sees a sharp decline with 2022 coming as 

articles on accessible tourism. The trend projection shows an upward 
trend, but the realistic picture still does not come near the mark of 
2020. 
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Figure 5: Past and Future Trend of Titles

5. Discussion

The current study uses bibliometric analysis to comprehend the trend 
in research on accessible tourism. The study discovered, using the 

terms of years studied or missing the use of a bibliometric coupling. 

the present research includes a dataset till 2022. There is a visible drop 
in the research publication in 2021 and 2022. A probable reason can be 
the rise of Covid-19 cases, which brought the global tourism industry 
to a standstill. It is possible that a slowdown in the tourism industry 
has had a ripple effect on academic research as well. Furthermore, the 
current study employs bibliometric coupling, which is uncommon in 
previous studies. The research can identify sixteen clusters resulting 
from this, providing a broader picture of the various areas of concern 
about accessible tourism.

Through bibliometric coupling, the present study reports that the 
most sought-after topic for the researcher is inclusiveness in tourism 
amongst different nations. It is essential to understand that accessible 
tourism is viewed as sustainable and inclusive. Researchers working 
in this area credit Covid-19 for this shift, as the pandemic has invoked 
the emotional aspect of the human brain, which is essential for 
accessible tourism. Interestingly, this was a hindrance to accessible 
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citation analysis has also been used in the study to investigate the 
underlying principles of the most cited articles, in addition to the 
similarity relationship of research articles, which was analysed using 
bibliographic coupling. The authors summarised the perspectives 
of scholars who expressed their point of view using citations and 
employing bibliometric methodologies. According to the study, the 

corresponds to the largest cluster derived from the bibliographic 
coupling.

The study also provides an overview of papers published over 

highest publication count reported in 2019. The early publications 
concentrated primarily on disability, one of the many aspects of 

established in previous years of research could be the cause for 

contemporary and conventional topics is visible because of the 
advent of technology and easy access to information through online 

by brands or tour operators. 

The present research found that most articles are published in Portugal, 

work, which found Australia the most research-productive nation 
regarding accessible tourism. The present research reports Australia 
as the third most research-productive nation. However, India remains 
the point of concern, as it is the 10th most research-productive nation 

contributors, and Indian researchers need to look into accessible 
tourism with more rigour. 
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6. Implications

The current study provides a foundation for academics who wish to 
do research in a similar area. The study uses bibliometric analysis 
to identify visible trends where researchers concentrate their efforts. 

tourism inclusiveness studies are the most common. This discovery 

The current study summarises 366 articles into sixteen clusters. 
This could be useful for authors conducting a qualitative study on a 

rugged terrains such as mountain regions. In-depth interviews can 

locations.

insights in terms of infrastructure development. Governments can 
implement policies that promote accessible tourism. For example, the 
Indian government is developing “accessible tourism guidelines for 

policymakers must educate disabled/accessible travellers and their 

media platforms to create a platform that brings disabled/accessible 
tourists together in one place, where such travellers can connect with 
other travellers and share their experiences.

7. Limitations and Future Scope

and published in English-language journals. Due to this criterion, 
several articles were excluded from consideration during the 

was not considered. Future studies can be carried out in collaboration 
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include more studies and investigate the cross-cultural component of 
accessible tourism.

This research is solely based on the Scopus database. Future research 

This would not only enhance the number of publications analysed 
but would also provide a more comprehensive picture. Although 

database, they analysed the data using CiteSpace. Following that, 

older articles over current publications due to their much higher 
number of citations. As an outcome, the bibliographic analysis may 
favour older items. In the future, researchers may restrict the number 

recent will be automatically highlighted. 
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