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Abstract

the quality of life for local communities and the experiences of 

substantial body of literature on the topic. Numerous studies 
have explored the impacts, challenges, and potential solutions 

and identify potential future research directions using 

emerging areas, including tourism’s cultural dimensions, 
governance, management, and policy development. This 
bibliometric mapping highlights the global nature of 
overtourism, stressing its implications for countries currently 
affected and those potentially at risk. The study underscores 
the importance of proactive research into preventive measures, 

this study contributes to the understanding of overtourism and 
supports the development of strategies to mitigate its negative 
impacts.
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1. Introduction

technological advancements and increased ease of travel. This surge in 
tourism activities has brought the concept of overtourism to the forefront of 

destination, the impact of tourism exceeds the destination’s ecological, 
physical, economic, social,  political, and psychological capacities (Peeters 

overtourism as the impact of tourism on a destination that negatively affects 
both the perceived quality of life of residents and the quality of the tourist 

The terms “overtourism” initially surfaced in the media in the early 

the early 2010s, particularly after local demonstrations in cities like 
Amsterdam, Barcelona, Dubrovnik, and Venice against tourism (Colomb & 

2017, accepted the anti-tourism movement as a serious issue requiring a 

the origins of overtourism and have made efforts to propose solutions 

has been extensively studied through numerous case studies in various 

by overtourism and have proposed methods and solutions to mitigate its 

trends, key contributors, and emerging themes in this area is crucial. 
Bibliometric analysis, a technique that has gained popularity in recent years 
(Dontu, Kumar et al., 2020; Dontu, Kumar et al., 2021; Khan et al., 2021), can 

the current structure of overtourism research, identify gaps, determine the 
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including tourism’s cultural dimensions, governance, management, and 
policy development. This bibliometric mapping highlights the global nature 
of overtourism, stressing its implications for countries currently affected and 
those potentially at risk.

The study underscores the importance of proactive research into 

this study contributes to the understanding of overtourism and supports the 
development of strategies to mitigate its negative impacts.

1.1. Study framework

the research process, helping to organise ideas, theories, and methodologies. 

a step-by-step guide outlining the scope of our study.

Figure 1:
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1.2. Theoretical framework

the factors of overtourism are emphasised. Lastly, the impact and effects of 
overtourism are discussed.

books and four special issues in academic journals (Koens et al., 2018). 

characteristics of the place. The carrying capacities can further be debated 
because they refer to environmental, experiential, physical, or infrastructural 

early 2000s, depicting overconsumption of natural resources by tourism 
activities (An et al., 2008; Nelson, 2002). A large number of tourists is not 

are the upshot of the exceeding carrying capacity of the destination, 

experiences of the tourist, skyrocketing prices in services, apartments, and 

pollution, noise pollution, and visual pollution (Perez Garrido et al., 2022). 

perceived quality of life of citizens and/or quality of visitors experiences 
negatively”. Peeters et al. (2018, p.11), “overtourism describes the situation 

thresholds of physical, ecological, social, economic, psychological and/or 
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1.4. Factors of overtourism

mobility can be observed in this report and could be a potential source of 
overtourism (Phi, 2020; Hall, 2015).  

Situations that may lead to overtourism have been outlined into 10 
factors (Dodds & Butler, 2019): (1)  Escalating tourist numbers; (2) Enhanced 

space, facility, and service; (7) Augmented access to media and information 

1.5. Effects of overtourism
Different studies have agreed upon various effects of overtourism. (1) 

This condition often creates chaos among tourists and the locals. The 

in studies of Dubrovnik, Barcelona, and Venice (Phi, 2020).  Another vital 
effect of overtourism is the surge in the prices of tourism products. (2) 
Visitors face a lack of security due to poor behaviour and can feel discomfort 
(Koens et al., 2018). (3) Tourism development of city centres and different 
territories changes some destinations’ economic and social quintessence 
(Bauman,2019). (4) Self-planned trips by visitors due to easy access to the 
internet and information make it challenging to manage the tourist trips 

Therefore, checking for the current structure of overtourism, its origin, and 

2. Research Methodology
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conducting bibliometric studies, managed by Clarivate Analytics (Šubelj et 

dependable and reputed database (Verma et al., 2020). Many bibliometric 

et al., 2017).

references.

Bibliometric analysis is a quantitative method used to evaluate 

research scrutinising a constituent’s contribution to a given area (Cobo et al., 

the interrelationship among research constituents (Baker et al., 2021; Cobo 

emphasises the number of Citations and publications of different research 
constituents. The science mapping emphasises Citation analysis, co-citation 

version 1.6.20. The stages involved in this bibliometric study are listed in 
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Table 1:
Stage Details

Data Collection database.

- Limited to 2018–2023 (excluding 2024 as incomplete and no 
data prior to 2018), yielding 237 articles.

articles.

complete records and cited references.
Performance 
Analysis

- Publication per year.

Mapping 
Analysis 1.6.20).

1.6.20).

2.1. Results and Recommendation
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Table 2: Number of publications from 2018 to 2023 on overtourism (source: 
author’s conceptualisation).

Figure 2: Graphical representation of the number of publications in different years. 
(source: author’s conceptualisation)

2.2. Country wise outcome 

depicts the top countries according to the number of research publications 
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Table 3:
author’s conceptualisation).

The shade-less countries have no publications on overtourism from 2018 to 
2023.

Figure 3: Different countries and their contribution to overtourism research. 
(source; author’s conceptualisation)

Italy, Poland, and England are the top 4 leading research contributors in 

of Africa and some Asian countries have yet to contribute to overtourism 
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literature.  Tests of overtourism in a context other than Europe or the above-

understanding of the phenomenon. Taking the overtourism out of Europe 
or developed nations to a more rural and underdeveloped or developing 

2.3. The outcome of most cited articles

to 2023. After looking at the ranks, I found that these articles are the most 

Table 4:
citations on overtourism (source: author’s conceptualisation)
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2.4. Outcome by Authors

one of the most prominent authors of overtourism. Koens K has his article 

Table 5:
overtourism (source: author’s conceptualisation).
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2.5. Outcome of analysis Key journals.

least six publications on overtourism.  The analysis discloses the perspective 

of the 222 documents analysed, Sustainability leads in the number of 
publications,  
by the Journal of Sustainable Tourism Current Issues in Tourism 
at 5.405%, and Boletin De La Asociacion De Georgrafos Espanoles with 4.054%.  
Tourism geographies  Annals Of Tourism Research 
and Tourism Review have 3.513% of the publication each. Lastly, the Journal of 
Tourism And Cultural Change, Journals Of Destination Marketing Management, 
Journal Of Travel And Tourism Marketing, and Tourism Economics contributed 
to 2.703% 

comparative difference in the magnitude of contribution by these journals.

Table 6:
conceptualisation)

Figure 4: Graphical Illustration of Key Journal. (Source: author’s conceptualisation)

3. Literature mapping
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bibliographic coupling of different countries participating in the overtourism 
research. 

3.1. Co-occurrence of authors keywords.

big as overtourism, sustainability, urban tourism, sustainable development, 
sustainable tourism, tourism, and carrying capacity, indicating that these 

to closer ones having more co-occurrence. 

The bigger circles, such as overtourism sustainability, urban tourism, 
sustainable tourism, tourism and carrying capacity, represent that this aspect 

to overtourism, meaning the stakeholder’s aspect of overtourism has been 

the stakeholders’ perception of tourism planning or tourist destination 

study the perception of stakeholders.

Figure 5:
author’s conceptualisation)
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from a supply side (Bornhorst et al., 2010; Todd et al., 2017; McComb et al., 

of other stakeholders, such as tourism, governance, and civil society, is also 

heritage and the smart city from the map’s main area suggests that these 
are relatively less studied aspects regarding overtourism, and a small size 
suggests the minimal amount of literature available on it. A potential future 

these terms are mainly studied together. This cluster represents different 
effects of overtourism that are studied together. Another cluster is the purple 

elements such as Venice, residents, and tourism management. This indicates 

circles that represent less studied terms in the context of overtourism, such 

management, urban planning, governance, climate change, cultural tourism, 

3.2. Bibliographic coupling of countries.
The technique of bibliographic coupling used in science mapping functions 
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Figure 6: Bibliographic coupling of countries. (Source: author’s conceptualisation)

of overtourism. Countries such as Poland, Spain, England, and Italy have 

the Philippines, could imply an interest in overtourism in Asian countries. 
This could imply a possible shift of overtourism research focuses from 

belonging to Asia, these countries have not formed a cluster (countries 

overtourism in these Asian countries. Contextual niches in Asian countries 

area in overtourism research. China is already among the top 10 contributors 

for the destination. At this stage of overtourism studies, some destinations 
are affected by overtourism, and some destinations have the potential to be 

needed before it is too late to implement precautions. The regions affected by 
overtourism must focus their studies on overtourism and look for a solution. 
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country should participate in overtourism research to mitigate problems in 
their region or to prevent and take precautions. 

4. Key Outcomes and Future Direction 

This study underscores the importance of incorporating a broader range of 

overtourism issue overtourism issues. There has been a constant emphasis 

European cities and countries (Alonso-Almeida et al., 2019; Adie et al., 2020; 

management, governance and policy are highlighted as crucial for future 
research. Governance and strategic tourism management strategies could 

of the study on overtourism by countries that have the potential to experience 
overtourism in the future. Nations not yet affected by overtourism should 
consider studying preventive measures to avoid this issue. In future research, 
researchers should prioritise comparative studies across different regions, 
especially in underrepresented areas such as Asia, Africa, and Latin America. 

to understand overtourism dynamics comprehensively. Investigations 
into the long-term impacts of governance and policy interventions in 
preventing overtourism should also be prioritised. 
end, proactive policies focusing on sustainable tourism development should 

should emphasise community participation, equitable resource distribution, 
and the preservation of cultural heritage. Additionally, monitoring systems 

timely interventions.
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a more comprehensive understanding of overtourism. The study concludes 

need for effective solutions and preventive measures, as overtourism is a 
global concern that demands collective participation. It is preferable to take 

problem requiring remediation.
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