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Impact of Technology on the Financial 
Performance of Indian Commercial Banks 

Abstract

Keywords:

Introduction

gmail.com 

Ushus-Journal of Business Management
2024, Vol. 23, No. 2, 39-54



40

Ushus – Journal of Business Management

Operations and Performance of Commercial Banks

Balance Sheet Analysis

Simultaneously, investments decreased. 



41

Chart 1: Select Aggregates of SCBs

Table 1: Consolidated Balance Sheet of Scheduled Commercial 
Banks

Consolidated Balance Sheet of Scheduled Commercial Banks 
(Excluding Regional Rural Banks)

(  Crore)

Year 
(end-

March)

Liabilities

Capital
Reserves 

& 
Surplus

Deposits Borrowings

Other 
Liabilities 

and 
Provisions

1 2 3 4 5
450944

70310
1101297 535559
1149939

99292
1079770 11794005

154427
13975045
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Year 
(end-

March)

Assets

Total 
Liabilities/

Assets

Cash and 
Balances 
with RBI

Balances 
with Banks 
and Money 

at Call 
and Short 

Notice

Invest-
ments

Loans 
and 

Advances

Fixed 
Assets

Other 
Assets

1 7 9 10 11 12 13
54092

2233903 5073559
375174

10975929
2977592

112059 704199
737427

730330 594797 915797 15255033
149137 1091153
150775

1032102 1272121

Financial Performance

(At end-March)
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might result in a greater EPS. 

Technology Trends in Indian Banking Sector
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Research Methodology

Statement of the Problem 
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Objectives of the Study: 

in India. 

Methodology of the Study

Review of Literature
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Analysis of the Study



49

Sector Banks in India
Name of the Bank Mean

(Rs. Crores)
Standard Deviation 

(Rs. Crores)
SBI

3295.47
54

3435.71

243 3055.51
CANARA BANK

2200.4
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529 2540.75

950.24

Information Technology Index

Table-5

Information Technology Index (Bank group Wise)

2000 2007 2015 Rate Rate

Revolution
Period

Average

Revolution
Period

Average

Average
Productivity

NB 0.017 0.150 1.000 0.072 0.430
SBI 0.015 0.097 0.050
OPS 0.015 0.119 0.951 701.47 0.059 0.349
NPS 0.237 0.922 0.140 0.472 0.332

0.132 0.945 299.77 0.321 0.445
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Summary of Findings

crores.

i.e. Rs 54 crores.

crores.

Conclusion

transitory manner.
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